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Terms & Conditions

1. Emirates 13th Month Pay Day Sale (“Promo”) is open to HSBC all credit cardholders whose 
cards are issued in the Philippines (“Cardholder/s”) and are in good credit standing during the 
Promo Period. For avoidance of doubt, an HSBC credit card is in good credit standing if there is 
no reason for HSBC to restrain, suspend, cancel, withdraw or terminate the card pursuant to 
the HSBC Card Terms and Conditions as well as Legal and Compliance Policy considerations. 

2. Accepted cards are as follows: HSBC Visa Classic, HSBC Mastercard Classic, HSBC Red 
Mastercard, HSBC Gold Visa Cash Back, HSBC Gold Mastercard, HSBC Advance Visa, HSBC 
Premier Mastercard, HSBC Platinum Visa Rebate, and HSBC Live+. Debit and Corporate cards 
are excluded from the Promo. 

3. Booking period is from November 28, 2024 – December 1, 2024 (“Promo Period”).   
4. Travel period is from December 1, 2024 – June 30, 2025.  
5. Blackout dates: Dec 16, 2024 – Jan 19, 2025; Apr 12, 2025 – Apr 27, 2025 (regular published 

fare applies) 
6. Cardholders can get discounted roundtrip base fares (without taxes) originating from Manila/ 

Clark/ Cebu via Emirates during the Promo Period (“Offer”): 

Destination
Economy* 

(in USD) starts at 
Business* 

(in USD) starts at 
CEB CRK MNL CEB CRK MNL

AMSTERDAM 845 661 741 2466 2316 2492 

CAPETOWN 1169 918 998 3852 3161 3371 

DUBAI 528 448 528 2063 2063 2131 

ISTANBUL 609 560 640 1969 1750 1799 

LISBON 1079 899 979 2531 2110 2271 

LONDON 983 700 780 2894 2481 2687 

MADRID 805 648 728 2531 2223 2426 

MILAN 950 700 780 2401 2110 2283 

NEW YORK 1119 1045 1145 3379 3089 3314 

PARIS 831 716 796 2932 2491 2703 

ROME 753 626 706 2401 2059 2218 

ZURICH 989 728 808 2923 2522 2700 

*Fares are subject to availability at time of booking. Promo fares are also available to other 
Emirates online destinations. 

7. Cardholders must settle payment online with their HSBC Credit Card during the booking 
process via emirates.com/ph.  

8. Offer is valid for purchase of return tickets originating from the Philippines to Emirates 
marketed and operated flights via Dubai. 



PUBLIC 

9. Valid on Economy Class and Business Class only.  Business class booked on Special fare brand 
– no lounge access, no chauffeur drive service, seat assignment within 48 hours prior 
departure. 

10. Valid for departures from Manila, Clark, and Cebu only. 
11. All flight sectors must be confirmed prior to ticketing. 
12. Amendment and cancellation penalties may apply for date changes/rerouting and will vary 

depending on destination and class of travel. Check "Fare Conditions" from an online quote to 
view penalties and other applicable fare conditions. 

13. For inquiries: 
 Emirates Ticket Office: 

Units 3 & 4, Ground Floor, Shang Global City Properties Inc, 3rd Avenue corner 30th 
Street Crescent Park West District Bonifacio Global City, Taguig City, Metro Manila 

 Reservations Hotline: +632 8858-5300 
Office hours: Monday to Sunday 09:00 AM to 07:00 PM 

14. HSBC is not a supplier of the products and services provided in relation to the Offer of the 
Promo. Any dispute concerning the quality of goods and services provided by Emirates shall be 
settled directly between the Cardholder and Emirates. 

15. The Promo is bound by the terms and conditions stipulated by HSBC and Emirates. 
16. Disputes with respect to the Cardholder’s eligibility, coverage dates, fulfillment, etc. shall be 

resolved by HSBC in concurrence with DTI. 
17. The Terms and Conditions listed herein are governed by and construed in accordance with the 

laws of the Philippines. 

CAB CASE NO.: EP24-7144P-AORD-102024-7352 
CAB Approval No.: 2309-10-29-s.2024 

To contact HSBC for inquiries or complaints, call (02) 8858-0000 or (02) 7976-8000 from Metro Manila, +1-800-1-888-8555 PLDT 
domestic toll-free, (International Access Code) +800-100-85-800 international toll-free for selected countries/regions, talk to us 
through the Chat feature of our website hsbc.com.ph, or visit hsbc.com.ph/feedback. 

The Hongkong and Shanghai Banking Corporation Limited is regulated by the Bangko Sentral ng Pilipinas (Bangko Sentral) 
http://www.bsp.gov.ph.  

http://www.bsp.gov.ph/

