Terms & Conditions

1. Cathay Pacific Fly Fiesta 2024 (“Promo”) is open to all HSBC credit cardholders whose cards
are issued in the Philippines (“Cardholder/s”) and are in good credit standing during the Promo
Period. For avoidance of doubt, an HSBC credit card is in good credit standing if there is no
reason for HSBC to restrain, suspend, cancel, withdraw or terminate the card pursuant to the
HSBC Card Terms and Conditions as well as Legal and Compliance Policy considerations.

2. Accepted cards are as follows: HSBC Visa Classic, HSBC Mastercard Classic, HSBC Red
Mastercard, HSBC Gold Visa Cash Back, HSBC Gold Mastercard, HSBC Advance Visa, HSBC
Premier Mastercard, HSBC Platinum Visa Rebate, and HSBC Live+. Corporate cards are
excluded from the Promo.

3. Promo is from October 7, 2024 - October 13, 2024 ("Promo Period”).

4. Travel period is from October 7, 2024 - June 30, 2025, except for Los Angeles with travel
period until November 30, 2024 only.

5. Blackout period:

Hong Kong and Southeast Asia:

01-02Nov24, 19-24Dec24, 26-30Dec24 ,29-31Jan2b, 09-11Apr25,16-
18Apr25, 01-02May25, 12-13Jun25

24-30Sep24, 28-310ct24, 3Nov24, 12-24Dec24,01-02Feb25,12-13Apr25,19-
20Apr25, 02-03May25,14-15Jun25

Outbound:

Inbound:

Japan and Korea:
Outbound: 240ct-bNov24,13Dec24-2Jan25
200ct24 - 04Nov24, 18Dec24 - 06Jan25

Inbound:

6. Cardholders can enjoy the following roundtrip all-in fares from Cathay Pacific during the Promo
Period (“Offers”):

From Manila

Roundtrip ALL IN fare starts from:
Region Cities -
Premium .
Economy Business
Economy
Australia Brisbane, Caims, Melbourne, USD597 USD1925 USD2019
Perth, Sydney
Shanghai, Hangzhou, Ningbo,
Nanjing, Wenzhou, Fuzhou, UsD223 NA UsD822
China Haikou, Xiamen, Guangzhou
Bgmng,Chongqmg,Chengdu, USD277 NA USD913
Qingdao, Zhengzhou
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Amsterdam, Barcelona,

Frankfurt, Madrid, Milan, Paris, usD745 usD1713 USD2366
Europe Zurich
London, Manchester uSsD884 usD1974 UsD2681
Hong Kong Hong Kong *USD168 NA usSD738
Bangalore, Chennai, Colombo,
India Dhaka, Delhi, Kathmandu, uUsD534 usD1601 usD1867
Mumbai, Hyderabad
Japan Fukuoka, Nagoya, Osaka, Tokyo uSD293 USD706 usD816
Korea Seoul usD282 NA uUSD790
Dubai usD469 usD1194 usD1212
Middle East
Riyadh usD473 usD1001 uUsD1015
New Zealand | Auckland usD779 usD2017 usD2876
Taiwan Taipei, Kaohsiung usD244 NA USD662
United Los Angeles USD705 USD1713 USD3260
States

*HKG lowest economy class fare requires min 2 passengers travelling together both ways

Note: Fares reflected above are based on lowest ALL IN-roundtrip fare highlighted in the
website. PH tax not included. All flights are via Hong Kong.

From Cebu
Roundtrip ALL IN fare starts from:
Region Cities Premium .
Economy Business
Economy
Australia Brisbane, Caims, Melbourne, USD723 USD2277 USD2556
Perth, Sydney
Shanghai, Hangzhou, Ningbo,
Nanjing, Wenzhou, Fuzhou, UsD223 NA UsD822
China Haikou, Xiamen, Guangzhou
B?Ijlng, Chongging, Chengdu, USD277 NA USD913
Qingdao, Zhengzhou,
Amsterdam, Barcelona,
Frankfurt, Madrid, Milan, Paris, uSsD745 UsD1713 UsSD2366
Europe Zurich
London, Manchester usD1110 UsD1993 usD2988
Hong Kong Hong Kong USD226 NA UsSD815
Bangalore, Chennai, Colombo,
India Dhaka, Delhi, Kathmandu, USD534 USD1601 UsD1867
Mumbai, Hyderabad
Japan Fukuoka, Nagoya, Osaka, Tokyo uSsD293 USD706 usD816
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Korea Seoul usD282 NA usD790
Dubai uSD469 UsD1194 UsD1212
Middle East
Riyadh usD473 USsD1001 uUsD1015
New Zealand | Auckland usD779 UsD2017 UsD2876
Taiwan Taipei, Kaohsiung usD244 NA USD662
United States | Los Angeles USD852 USD2231 USD3891

Note: Fares reflected above are based on lowest ALL IN roundtrip fare among the cities listed
under the same region across all different classes. PH tax not included. All flights are via Hong

Kong.

Cardholders must settle payment with their HSBC credit card to enjoy the Offers.

Promo fares are available through the following channels:
e Online — Cathay Pacific website — https://bit.ly/CathayFlyFiesta
e Global Contact center — PLDT Smart — 1800 1110 2944 / Globe — 1800 8484 7373
e Cathay Pacific accredited travel agents

Fares quoted are exclusive of PH tax (Philippine Travel Tax).

. Fares are valid only on Cathay Pacific marketed and operated flights and is subject to seat

availability.
Please refer to each fare rules details for ticket restrictions.
Cathay Pacific’s standard penalties apply (in USD):

Short haul destinations:

. Economy . .
Restriction (Light / Essential / Flex) Premium Business
Change Fee 120 80 FOC 100 100
Refund Fee 150 100 75 150 150

No Show Fee 150 100 75 150 150
Long haul destinations:

. Economy . .
Restriction (Light / Essential / Flex) Premium Business
Change Fee 150 100 FOC 150 150
Refund Fee 200 150 100 200 200
No Show Fee 200 150 150 200 200

The Offers cannot be used in conjunction with any other discounts, promotions and discounted
items, unless specified.

The Offers are non-transferable.

The Offers cannot be exchanged for cash or other products.

HSBC is not a supplier of the products and services provided in relation to the Offers of the
Promo. Any dispute concerning the quality of goods and services provided by Cathay Pacific
shall be settled directly between the Cardholder and Cathay Pacific.

The Promo is bound by the terms and conditions stipulated by HSBC and Cathay Pacific.
Disputes with respect to the Cardholder’s eligibility, coverage dates, fulfillment, etc. shall be
resolved by HSBC in concurrence with Department of Trade and Industry (DTI) and Civil
Aeronautics Board (CAB).
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19. The Terms and Conditions listed herein are governed by and construed in accordance with the
laws of the Philippines.

CAB Approval No.: 2222-09-30-s.2024

HSBC is not responsible for any content on any third-party site. By viewing any third party site or using any information or
functions of that site, you are deemed to acknowledge that you agree to our Hyperlink Policy.

To contact HSBC for inquiries or complaints, call (02) 8858-0000 or (02) 7976-8000 from Metro Manila, +1-800-1-888-8555 PLDT
domestic toll-free, (International Access Code) +800-100-85-800 international toll-free for selected countries/regions, talk to us
through the Chat feature of our website hsbc.com.ph, or visit hsbc.com.ph/feedback.

The Hongkong and Shanghai Banking Corporation Limited is regulated by the Bangko Sentral ng Pilipinas (Bangko Sentral)
http://www.bsp.gov.ph.
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